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PI-19-008 6/12/20193/1/20191525 Boston Rd complainant states he was pulled 
over and arrested for no known 
reason  car was towed and 
interior and trunk damaged

N/A 19-012 Male Black Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-19-013 6/12/20193/19/201918 Complainant states officer made 
no report of her incident, was 
rude

N/A 19-018 Female Other Albert Tranghese

Linda Caron

Rules/Regulations Verbal ReprimandSustained N/A

PI-19-007 5/24/20193/9/2019122 Chestnut St Complainant states officers 
responded to a fire alarm call and 
decided to play "Smoking in the 
Boys Room" song over the radio 
in the car

N/A 19-011 Female White Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations RetrainingSustained N/A

SO-19-061 5/24/20192/1/2019One MGM Way Complainant believes he was 
mistreated by the officer and 
was asked for his SS#

N/A 19-013 Male Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-19-064 5/24/20191/18/201954 Monroe St Investigation into report 
authored by Sgt M McCoy

N/A Admin Albert Tranghese

Linda Caron

Rules/Regulations Hearing N/A

SO-19-055 5/8/20193/7/2019130 Pearl St
Investigation into report 
authored by Sgt M Zanazanian

N/A Admin Gary Berte

Linda Caron

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

PI-19-011 5/1/20193/13/2019Hall of Fame 
Ave/Memorial 
Bridge

Complainant states officer was 
unprofessional and rude at the 
accident scene

N/A 19-016 Female White Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A
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SO-19-036 5/1/20192/13/2019130 Pearl St Investigation into the criminal 
complaint issued for Officer 
Daniel Billingsley

N/A Admin Albert Tranghese

Linda Caron

Criminal Hearing N/A

SO-19-037 5/1/20192/13/2019130 Pearl St
Investigation into the criminal 
complaint issues for Sgt A. Cicero

N/A Admin Albert Tranghese

Linda Caron

Criminal Hearing N/A

SO-19-038 5/1/20192/13/2019130 Pearl St Investigation into the criminal 
complaint issued for Officer 
Christian Cicero

N/A Admin Albert Tranghese

Linda Caron

Criminal Hearing N/A

SO-19-039 5/1/20192/13/2019130 Pearl St Investigation into the Criminal 
Complaint issued for Off J 
Williams

**MERGED WITH SO#19-098 
CHARGE LETTER ISSUED**

N/A Admin Albert Tranghese

Linda Caron

Criminal Hearing N/A

SO-19-040 5/1/20192/13/2019130 Pearl St Investigation into the criminal 
complaint issued for Officer I 
Basovskiy

N/A Admin Albert Tranghese

Linda Caron

Criminal Hearing N/A

SO-19-042 5/1/20192/5/2019Sci-Tech HS
Complaint states student was 
not detained after attacking her

N/A 19-008 Other Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

SO-19-047 5/1/20192/21/2019130 Pearl St
Investigation into the Prisoner 
Injury Report relating to Arrest 
Report #19-534-AR

N/A Admin Male Black Albert Tranghese

Linda Caron

Physical/Hands N/A

Physical/Hands RetrainingNot Sustained N/A

Physical/Hands RetrainingNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

PI-19-006 4/19/20193/5/2019455 State St complainant states saw students 
fighting and called for police 
assistance and the never came

N/A 19-009 Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-19-012 4/19/20193/15/2019Sumner Ave @ 
Lenox St

Complainant states officer filed a 
false accident report

N/A 19-017 Male Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-19-022 4/19/20191/17/2019130 Pearl St Complainant states after traffic 
stop and arrest wallet containing 
$950.00 and Gucci reading 
glasses are missing after release 
from court

N/A 19-002 Male White Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A
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Rules/Regulations NoneNot Sustained N/A

SO-19-021 4/10/20191/21/201941 Layzon Brothers 
Rd

Investigation of Officer Involved 
Shooting Incident and Arrest #19-
231-AR

N/A Admin Albert Tranghese

Linda Caron

Physical/Equipment NoneNot Sustained N/A

Physical/Equipment NoneNot Sustained N/A

SO-19-028 4/5/2019Kiley Middle School
Complaint is being submitted 
against officer for 
institutionalized and cultural 
racism, abuse of power, and 
filing of a false statement

N/A 19-004 Female Other Paul A. Phaneuf

Robert C. Jackson

Rules/Regulations Hearing N/A

SO-19-041 4/5/20192/11/2019Chestnut @ Carew 
St

Complainant feels she was pulled 
over and detained for no reason

N/A 19-007 Female Other Paul A. Phaneuf

Robert C. Jackson

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-19-003 3/21/20192/2/201970 Pennsylvania Ave Complainant states officer was 
rude

N/A 19-005 Female White Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations RetrainingSustained N/A

PI-19-004 3/21/20191649 Main St Complainant states officer was 
rude and "busting my chops"

N/A 19-006 Male White Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-19-007 3/21/20191/2/2019130 Pearl St
Investigation into arrest report 
#19-28-AR  allegation of theft of 
$100

N/A Admin Male White Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-19-010 3/8/201937 Fresno St complainant states officer was 
threatening and disrespectful to 
him

N/A 19-001 Male Albert Tranghese

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

PI-18-058 2/21/201911/14/2018130 Pearl St
Complainant was told his 
incidents were not reportable

N/A 18-059 Male Linda Caron

Pastor Gail Hill

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-060 2/21/201912/14/2018Edwards St Complainant feels officer illegally 
stopped him and towed car

N/A 18-062 Male Linda Caron

Pastor Gail Hill

Rules/Regulations N/A
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Rules/Regulations Not Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-263 2/21/201911/29/2018130 Pearl St Investigation into the 
arraignment of Officer Jose Diaz

N/A Admin Linda Caron

Pastor Gail Hill

Physical/Equipment Hearing N/A

SO-18-266 2/21/201911/29/2018Holyoke, MA
Investigation into the report 
authored by Lt David Kane into 
the Holyoke PD Incident Rpt #18-
6039-OF

N/A Admin Linda Caron

Pastor Gail Hill

Rules/Regulations NoneNot Sustained N/A

SO-18-278 2/21/201912/3/2018415 State 
St(Commerce HS)

Investigation into the Arrest #18-
4231-AR

N/A Admin Male Black Linda Caron

Pastor Gail Hill

Physical/Hands Not Sustained N/A

SO-18-255 2/5/201911/10/2018130 Pearl St
Investigation into the prisoner 
injury report relating to arrest 
report #18-3978-AR (  

N/A Admin Albert Tranghese

Linda Caron

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

SO-18-256 2/5/201911/16/2018Westfield, Ma
Investigation into report 
authored by Cpt Richard LaBelle

4/4/2019 Admin Albert Tranghese

Linda Caron

Rules/Regulations SuspendedSustained Sustained

SO-18-245 2/1/201911/6/201882 Benton St
Investigation into the prisoner 
injury report relating to arrest 
report #18-3931-AR  

3/28/2019 Admin Albert Tranghese

Paul A. Phaneuf

Physical/Hands NoneSustained Not Sustained

PI-18-057 1/23/201912/10/2018Union and School 
Sts

Complainant states officer was 
rude and unprofessional

N/A 18-058 Female Gary Berte

Linda Caron

Rules/Regulations RetrainingSustained N/A

PI-18-059 1/23/201912/11/2018Monroe St @ 
Eastern Ave

Complainant feels that the 
officer had no reason to pull her 
over and would not give his 
name or badge number

N/A 18-060 Female Gary Berte

Linda Caron

Rules/Regulations N/A

Rules/Regulations Hearing N/A

Rules/Regulations Hearing N/A

SO-18-239 1/23/201910/31/2018130 Pearl St
Investigation regarding the 
indictment of Officer Gregg Bigda

N/A Admin Gary BerteRules/Regulations Hearing N/A
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Linda Caron

PI-18-056 1/17/20199/14/2018One MGM Way Complainant states she was 
wrongfully arrested

N/A 18-057 Female Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

SO-18-243 1/17/201911/1/2018130 Pearl St Investigation into the prisoner 
injury report relating to arrest 
report #18-3867-AR  

N/A Admin Albert Tranghese

Linda Caron

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-279 1/17/201912/9/2018130 Pearl St MCAD ComplaintN/A 18-061 Female Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-049 1/4/201910/21/201861 Dartmouth St
Complainant feels officer was 
rude and didn't not 
understanding of the situation

N/A 18-053 Male White Gary Berte

Paul A. Phaneuf

Rules/Regulations Hearing N/A

PI-18-055 1/4/201919 Palmer Ave Complaint feels officer only 
writes her tickets and is 
harrassing her

N/A 18-056 Female Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-18-233 1/4/2019Various Complaint states continous 
unnecessary harassment

3/6/2019 18-052 Male Black Gary Berte

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

PI-18-048 12/27/201810/5/201890 Taylor St Complainant states the officer 
was rude and would not take a 
proper accident report

N/A 18-051 Male White Gary Berte

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-228 12/27/201810/6/2018Mohegan Sun
Investigation into report 
authored by Lt Thomas Zarelli 
Complaint from Officer Nicholas 
Leary of Mohegan Sun Tribal 
Police Department

2/20/2019 Admin Gary Berte

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A
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SO-18-218 12/13/20189/18/2018415 Wilbraham Rd complainant feels officers had 
inappropriate behavior and 
neglectful response

N/A 18-048 Female Black Albert Tranghese

Linda Caron

Physical/Equipment N/A

Rules/Regulations N/A

Physical/Equipment NoneNot Sustained N/A

Physical/Equipment NoneNot Sustained N/A

SO-18-221 12/13/20189/20/2018Facebook Post Investigation into report 
authored by Lt S Wyszynski 
(Steven M Rivera)

N/A Admin Albert Tranghese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-227 12/13/20189/25/20181 MGM Way
Complainant states he was 
punched, kicked, hair pulled and 
chipped tooth

N/A 18-050 Male Black Albert Tranghese

Linda Caron

Physical/Hands NoneNot Sustained N/A

SO-18-261 12/13/20189/29/2018130 Pearl St
Investigation into the report 
authored by Sgt A Witkowsky

N/A Admin Albert Tranghese

Linda Caron

Rules/Regulations N/A

Rules/Regulations SuspendedHearing N/A

PI-18-051 12/4/20188/3/2018818 Carew St Complainant states officer would 
not take a report as he was 
requesting

N/A 18-054 Male Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations RetrainingNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A

SO-18-217 12/4/20188/22/201891 Newhall St
complainant states officers 
wouldn't listen to her and made 
her children afraid

N/A 18-047 Female Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-220 12/4/20189/21/2018130 Pearl St
Investigation into the prisoner 
injury report relating to arrest 
report #18-3282-AR 

N/A Admin Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipment N/A

Rules/Regulations RetrainingNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A

SO-18-223 12/4/20188/8/201811 Garland St
Complainant feels officer falsified 
reports

N/A 18-049 Female White Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A
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SO-18-197 11/14/20188/11/2018388 Page Blvd Complainant feels he had unfair 
treatment by the police

N/A 18-044 Male Black Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-18-043 10/22/20188/26/201885 Orchard St Complainant feels the Sergeant 
humiliated her in front of her 
neighbors

N/A 18-046 Female Other Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-18-191 10/22/20185/26/201836 Summit St
Complainant states officers 
slammed him to the pavement 
and pepper sprayed him

N/A 18-043 Male Other Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

SO-18-195 10/22/20188/11/2018Plainfield St Investigation into the Prisoner 
Injury Report relating to arrest 
report #18-2710-AR  

N/A Admin Female White Pastor Gail Hill

Paul A. Phaneuf

Physical/Hands N/A

Physical/Hands NoneNot Sustained N/A

PI-18-040 10/1/20187/5/2018400 Canon Cir
Complainant states officer took 
her to the hospital against her 

N/A 18-041 Female Other Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-18-164 9/4/20187/8/201877Worthington St Investigation into report 
authored by Sgt Chris Collins

N/A Admin Gary Berte

Linda Caron

Rules/Regulations NoneNot Sustained N/A

PI-18-006 3/21/20182/14/2018Allen St/Sumner Ave Complainant alleges she had an 
incident with an older male 
claiming to be an off duty SPD 
officer

N/A 18-008 Female Unknown Albert Trangese

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-18-006 3/21/20181/9/2018165 Stapleton Rd
Investigation into report 
authored by Lt Jessica Henderson 
re:  domestic issue (1)

N/A Admin Albert Trangese

Paul A. Phaneuf

Rules/Regulations SuspendedNot Sustained N/A

SO-17-275 3/7/201810/1/201745 Moxon St Domestic reported by Springfield 
Housing Authority by officer

N/A Admin Linda Caron

Paul A. Phaneuf

Physical/Hands SuspendedHearing N/A
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PI-17-049 2/15/201812/5/2017CVS parking lot Complainant states officer 
complained he was taken up two 
parking spaces

N/A 17-077 Male Black Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-249 2/15/201811/19/2017Chestnut St/Union 
Station

Complainant states officer 
maced him and injured his wrist 
while putting on cuffs

N/A 17-075 Male Other Linda Caron

Paul A. Phaneuf

Physical/Equipment NoneNot Sustained N/A

SO-17-265 2/15/2018Unknown Complainant states people are 
stalking her and going into her 
apartment

N/A 17-077 Female Unknown Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-233 1/26/201811/6/2017128 Elijah St Investigation into Police 
Response at 

N/A Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations RetrainingNot Sustained N/A

SO-17-268 1/26/201812/7/2017Walnut St Complainant states when in the 
cruiser the officer slammed on 
the breaks and she hurt her neck 
and right side, had to go the 
hospital

N/A 17-079 Female Black Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-270 1/26/201812/9/201791 Park St East Complainant states he was 
arrested for the way he looks 
and where he lives they think he 
is a drug dealer.  Pushed him to 
the ground upon arrest

N/A 17-080 Female Other Linda Caron

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

PI-17-045 1/12/201811/6/2017136 Sanderson St Complainants feel that officer 
was not compassionate and left 
out details from report

N/A 70-071 Female Other Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-231 1/12/201811/1/2017189 Morton St
Investigation into report 
authored by Sgt John Wadlegger

N/A Admin Linda Caron

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

SO-17-234 1/12/201811/3/2017Dearborn St
Complainant states officer hit 
her two times in the chest and 
pepper sprayed her

N/A 17-065 Female Other Linda Caron

Paul A. Phaneuf

Physical/Hands Written ReprimandHearing Sustained

Physical/Hands Written ReprimandHearing Sustained

SO-17-244 1/12/201811/14/2017Berkshire Ave Complainant believes he was 
wrongfully pulled over

3/27/2018 17-069 Male Black Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneHearing Not Sustained
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SO-17-258 1/12/201811/29/2017Princeton St Complainant states officer used 
excessive foul language and 
shoved him

N/A 17-076 Male Black Linda Caron

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

PI-17-042 1/2/201811/7/201721 Mooreland St
Complainant states officer said 
to her son that he was going to 
shoot his dog

N/A 17-066 Female Other Linda Caron

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

PI-17-043 12/18/201711/8/2017798 Carew St Complainant states officer told 
him to shut up and called him a 
loser

N/A 17-067 Male White Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-044 12/18/201710/24/2017Rte 291 Complainant feels the officers 
were very aggressive upon 
pulling her over

N/A 17-068 Female Black Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-046 12/18/201710/16/2017Ashmun at Central 
St

Complainant states officer was 
very verbally aggressive and 
disrespectful

N/A 17-072 Female White Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-219 12/18/20173/25/201744 Byers St Complainant states officers 
violently hurled him into cruiser 
and he suffered injuries when he 
was in an altered state

N/A 17-059 Male White Linda Caron

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

SO-17-229 12/18/201710/26/201786 Rittenhouse Ter
Complainant states officer 
charged him with billy club and 
shoved him down

N/A 17-063 Male Linda Caron

Paul A. Phaneuf

Physical/Equipment NoneNot Sustained N/A

PI-17-039 12/7/201710/7/2017Boston Rd
Complainant states officer over 
used his authority upon given her 
a m/v violation  ticket

N/A 17-060 Female Black Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

PI-17-041 12/7/201711/6/201799 Savoy Ave Complainant states officer has it 
out for her, lives on her street

N/A 17-064 Female Other Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-226 12/7/20179/20/201759 Fort Pleasant Ave Complainant states they are 
charging him with drug 
possession

N/A 17-062 Male Black Gary Berte

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-247 12/7/20179/12/2017Magazine Park
Complainant states officers 
assulted him

3/20/2018 17-074 Male Other Gary Berte

Paul A. Phaneuf

Physical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained
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SO-17-185 11/20/20179/9/2017252 Hillside Rd Complainant reported domestic 
issues involving officer

N/A 17-052 Female White Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-212 11/20/201710/4/2017Allen St @Plumtree 
Rd

N/A Admin Linda Caron

Paul A. Phaneuf

Rules/Regulations SuspendedHearing N/A

Rules/Regulations SuspendedHearing N/A

PI-17-029 11/8/20177/6/201780 East St Complainant states officer 
wouldn't take her statement of a 
car accident

N/A 17-048 Female Black Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

PI-17-032 11/8/20179/16/2017Prentice and 
Jenness Sts

Investigation into email from Bill 
Baker(City Hall) regarding 
Prentice and Jenness Streets

N/A Admin Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-033 11/8/20179/18/2017Oak St (I.O.) Complainant states officer was 
swearing when they were pulled 
over

N/A 17-053 Female Other Pastor Gail Hill

Paul A. Phaneuf

Discourtesy RetrainingHearing N/A

PI-17-034 11/8/20179/2/201791 Ames Rd
Complainant states he is being 
targeted by police since Sam's 
incident

N/A 17-054 Male Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-17-036 11/8/20179/25/2017FaceBook Post Complainant states officer made 
slanderous comments on 
Facebook

1/24/2018 17-055 Female Pastor Gail Hill

Paul A. Phaneuf

Discourtesy SuspendedHearing Sustained

PI-17-037 11/8/20179/28/2017Union St near 
Williams St

Complainant feels the officer was 
disrespectful

N/A 17-056 Female Other Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

PI-17-038 11/8/201710/3/201770 Pinevale St
Complainant feels officers is 
inconsistant with parking on 
treebelt

N/A 17-058 Male Other Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-17-213 11/8/20179/8/2017271 Carew St
Head of security at MMC 
requesting officer not be 
assigned to extra detail at 
hospital due to an employee be 
uncomfortable working near 

N/A 17-057 Female Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations Written ReprimandNot Sustained N/A
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officer

PI-17-025 10/13/20178/10/20171277 Liberty St Complainant states officer was 
aggressive on his approach of him

N/A 17-042 Male White Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

PI-17-031 10/13/20179/11/2017Hancock at King St
Complainant states officer 
harasses him

N/A 17-051 Male Other Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

SO-17-162 10/13/20177/17/2017Oak Grove Ave
complainant states officer 
pushed her to the ground for no 
reason

N/A 17-048 Female Black Albert Trangese

Linda Caron

Physical/Hands NoneNot Sustained N/A

SO-17-157 10/3/20178/2/2017668 Liberty St States that officer struck him in 
the face because he did not like 
the way complainant was driving.

N/A 17-043 Male Other Albert Trangese

Linda Caron

Physical/Hands NoneNot Sustained N/A

PI-17-026 9/28/20178/8/2017Boston Rd Complainant says officer gave 
her a citation for speeding when 
she was not and searched her car

N/A 17-046 Female Black Albert Trangese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

PI-17-027 9/28/20178/14/201711 Merwin St Complainant states officers 
pushed their way into her house 
looking for a person

N/A 17-047 Female Other Albert Trangese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-156 9/28/20178/1/20171666 Main St
Officer harrasses him, grabbed 
him roughly and squeezed 
handcuffs tightly

N/A 17-042 Male Black Albert Trangese

Linda Caron

Physical/Hands NoneNot Sustained N/A

SO-17-161 9/28/20178/15/2017130 Pearl St
Complainant wanted the Police 
Department to look into an 
inappropriate comment mede on 
Facebook by Sergeant McBride

N/A Admin Male White Albert Trangese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

SO-17-168 9/28/20176/1/201723 Delaware Ave Complainant states he was beat 
on arrest

N/A 17-049 Male White Albert Trangese

Linda Caron

Physical/Hands NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

SO-17-140 9/22/20176/29/2017130 Pearl St
Invest report by Cpt Kent made 
by  on 6/29/17 Re: 
missing money and officers 
causing injury to his wrist and 
being rude

1/16/2018 Admin Albert Trangese

Gary Berte

Physical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained
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Linda Caron

Paul A. Phaneuf

Robert C. Jackson

Physical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained

Physical/Hands NoneHearing Not Sustained

SO-17-159 9/22/20178/12/2017FaceBook Post Officer posted disturbing 
comment on Facebook

11/21/2017 17-044 Male Unknown Albert Trangese

Gary Berte

Linda Caron

Paul A. Phaneuf

Robert C. Jackson

Rules/Regulations TerminatedHearing Sustained

SO-17-175 8/29/20179/5/201729 Foster St
Complainant states no reason 
why he was arrested

N/A 17-050 Male Black Linda Caron

Paul A. Phaneuf

NoneNot Sustained N/A

Rules/Regulations N/A

Rules/Regulations Not Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-120 8/2/20175/21/2017Redfern Dr 10/17/2017 17-034 Male White Gary Berte

Linda Caron

Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations RetrainingHearing Sustained

PI-17-011 3/22/201711/18/2016Tavistock and 
Boston Rd

Compl. Felt he was discriminated 
against because he has multiple 
sclerosis, officers made false 
crash report and had his lic taken 
away.

N/A 17-017 Male White Albert Trangese

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

PI-17-006 3/9/20171/19/2017162 Maple St
Officers illegally searched him 
and his car for weapons

N/A 17-009 Male Black Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Search & Seizure NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A
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Rules/Regulations NoneNot Sustained N/A

Search & Seizure NoneNot Sustained N/A

SO-16-233 3/9/201711/14/2016928 Berkshire Ave Comp stated that her neighbor 
violated harr prevention order 
and the officers did not enforce it.

N/A 16-109 Female Unknown Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-17-009 3/3/20175/16/2016650 Union St Comp stated that Officer was 
rude to him and used profanities.

N/A 17-003 Male White Gary Berte

Robert C. Jackson

Discourtesy NoneNot Sustained N/A

SO-17-010 3/3/201712/14/2016140 Bellevue Ave
No complaint against the 
Springfield police department.  
Off duty firemen came to hios 
home to complain about the 
American flag being flown upside 
down.  US attorneys office 
contacted Comm.

N/A Admin Male White Gary Berte

Robert C. Jackson

Rules/Regulations NoneNot Sustained N/A

SO-17-011 3/3/20171/9/201754 Blither St
Restraining order issued against 
Officer

N/A Admin Male White Gary Berte

Robert C. Jackson

Rules/Regulations NoneNot Sustained N/A

PI-16-095 2/24/20171/18/201725 Laurelwood La Off. Stopped his m/v issued him 
a citation and serched his vehicle.

N/A 16-093 Male White Albert Trangese

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Search & Seizure NoneNot Sustained N/A

PI-17-003 2/24/20171/18/201766 Crystal Ave Compl feels Officer has it out for 
her dog.

N/A 17-005 Male White Albert Trangese

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

PI-17-004 2/24/20171/20/2017122 Chestnut St
Officer did not make arrest.

N/A 17-006 Male White Albert Trangese

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

PI-17-005 2/24/20171/20/201732 Fort Pleasant St Officer stopped her and 
searched  her car w/out telling 
her why.

N/A 17-007 Female White Albert Trangese

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

SO-17-007 2/24/20171/1/201717 Kenyon Officers threw here down during 
arrest causing her to hit her head.

N/A 17-002 Female White Albert Trangese

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A
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Physical/Hands NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

SO-16-218 2/2/201711/19/201673 Achushnett Ave
Officers kicked her door down as 
they were chasing a drug 
suspect. Officers kicked the 
wrong door

N/A 16-106 Female White Pastor Gail Hill

Paul A. Phaneuf

Search & Seizure RetrainingSustained N/A

Search & Seizure RetrainingSustained N/A

Search & Seizure RetrainingSustained N/A

SO-16-221 2/2/201711/19/201691 Taylor St
internal investigation after cpt 
reviewed photos and injury 
reports. Arrestee suffered facial 
injuries.

N/A Admin Male White Pastor Gail Hill

Paul A. Phaneuf

Physical/Equipment NoneNot Sustained N/A

Physical/Equipment NoneNot Sustained N/A

SO-16-217 1/26/201712/6/201691 Taylor St Officers involved in an off duty 
fight with a known gan member.

N/A Admin Female White Gary Berte

Robert C. Jackson

Physical/Hands RetrainingHearing Sustained

Rules/Regulations RetrainingHearing Sustained

Physical/Hands RetrainingHearing Sustained

Rules/Regulations RetrainingHearing Sustained

Physical/Hands RetrainingHearing Sustained

Rules/Regulations RetrainingHearing Sustained

Physical/Hands RetrainingHearing Sustained

Rules/Regulations RetrainingHearing Sustained

SO-16-223 1/26/201710/14/201622 Hudson St Officers didn’t make arrest or 
make report. Also falsified report

11/16/2017 16-107 Female White Gary Berte

Robert C. Jackson

Discourtesy RetrainingHearing Sustained

Rules/Regulations NoneHearing Not Sustained

Discourtesy RetrainingHearing Sustained

Rules/Regulations NoneHearing Not Sustained
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Discourtesy NoneHearing Not Sustained

Rules/Regulations NoneHearing Not Sustained

PI-16-085 1/13/20179/9/201683 Federal St Complainant stated that officer 
rough with son

N/A 16-082 Female White Albert TrangeseDiscourtesy NoneNot Sustained Not Sustained

Rules/Regulations NoneNot Sustained N/A

PI-16-096 1/13/201710/22/201645 Eddy St Complainant stated that officer 
came into house without 
permission

N/A 16-094 Female White Albert TrangeseDiscourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-101 1/13/201710/2/2016514 Belmont Av
Complainant stated that officer 
was harrassing her son

N/A 16-098 Male Unknown Albert TrangeseDiscourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-16-198 1/13/20172/27/2016130 Pearl St Officers drank in office while on 
duty

N/A Admin Male White Albert TrangeseRules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

SO-16-216 1/13/201711/1/2016Main / Boland Way Officers involved shootingN/A Admin Male White Albert TrangesePhysical/Hands RetrainingNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A

Physical/Equipment RetrainingNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A

Physical/Equipment RetrainingNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A
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PI-16-093 12/29/201610/7/2016146 Longhil Rd Complainant stated that officer 
was slow to respond to her b and 
e investigation.

N/A Admin Female Black Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

PI-16-102 12/29/201611/12/201682 Mattoon
Complainant stated that officer 
was rude.

N/A 16-100 Male Unknown Linda Caron

Paul A. Phaneuf

Discourtesy RetrainingSustained N/A

Discourtesy NoneNot Sustained N/A

PI-16-103 12/29/201611/12/201650 Foster Complainant stated that officer 
did not take a report

N/A 16-101 Male Other Linda Caron

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

PI-16-105 12/29/201612/12/2016143 Main St Complainant stated that officer 
harrassed her while walking to 
rehab

N/A 16-104 Female White Linda Caron

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

SO-16-206 12/29/201611/15/2016691 State St
Officers K-9 bit 2 yr old on leg

N/A Admin Female White Linda Caron

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-088 11/27/20169/17/201616 Newland Officer was harrassing 
Complainant.

N/A 16-085 Female White Pastor Gail Hill

Paul A. Phaneuf

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

SO-16-169 11/27/20169/9/2016140 Chestnut St Officers didn’t take a report..N/A Admin Female White Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations RetrainingSustained N/A

Rules/Regulations RetrainingSustained N/A

PI-16-076 11/25/20165/28/2016State St
Complainant stated that she 
supspected profiling by officers 
during vehicle stop.

N/A 16-076 Female White Albert Trangese

Paul A. Phaneuf

Bias/Race NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Bias/Race NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-097 11/25/201610/17/2016130 Pearl St
Complainant stated that did not 
take a report and told him to go 
back to scene of the crime and 
call police.

12/9/2016 Admin Unknown Unknown Albert Trangese

Paul A. Phaneuf

Rules/Regulations Written ReprimandHearing Sustained
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SO-16-182 11/25/201610/2/2016130 Pearl St Complainant stated that officer 
punched him the the face while 
he was in his cell.

N/A Admin Male Black Albert Trangese

Paul A. Phaneuf

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Physical/Hands NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-080 11/4/20169/3/201620 Worthington Complainant stated that officers 
did nothing after they were 
assaulted.

N/A 16-078 Unknown Unknown Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

PI-16-086 11/4/20169/7/201658 Albemarle St
Complainant stated that officers 
entered his house w/o casue.

N/A 16-083 Male White Albert Trangese

Linda Caron

Rules/Regulations NoneNot Sustained N/A

Search & Seizure NoneNot Sustained N/A

PI-16-090 11/4/20169/3/2016Nassau Dr Complainant stated that officers 
spoken to him like he was a 
criminal.

N/A 16-089 Male White Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

SO-16-153 11/4/20168/12/2016364 Belmont Ave Complainant stated that officers 
allowed her drunk boyfriend to 
drive.

N/A 16-062 Male White Albert Trangese

Linda Caron

Rules/Regulations RetrainingSustained N/A

PI-16-067 10/18/20168/10/201610 Bloomfield Officers wouldn’t allow 
complaintant to tow vehicle to \a 
tow yard of her choice.  Felt it 
was a racists decision.

N/A 16-061 Male White Richard Muise

Robert C. Jackson

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-073 10/18/20168/23/2016104  Bevier Officers mishandled a situation in 
which a woman was threatening 
her.

N/A 16-073 Female Unknown Richard Muise

Robert C. Jackson

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-074 10/18/20168/23/2016200 Union St Officer was rude, scared his 10 
year old sond during traffic stop

N/A 16-074 Unknown Unknown Richard Muise

Robert C. Jackson

Discourtesy NoneNot Sustained N/A

PI-16-078 10/18/20168/29/201650 State St
Abuse of sick time

N/A Admin Unknown Unknown Richard Muise

Robert C. Jackson

Rules/Regulations SuspendedSustained N/A
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SO-16-158 10/18/20168/27/2016Guacher/State St Improper use of non-contract 
towing company.

N/A 16-077 Male White Richard Muise

Robert C. Jackson

Discourtesy RetrainingNot Sustained N/A

Rules/Regulations RetrainingNot Sustained N/A

SO-16-129 10/10/20166/28/2016130 Pearl St Complainant stated that he had 
jewelry missing upon his release 
from police custody.

N/A 16-047 Male White Albert Trangese

Linda Caron

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-061 9/30/20167/21/2016Walnut / Pine Complainant stated that officer 
did not control violent woment 
who hit her car at accident scene.

N/A 16-053 Female White Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-072 9/30/20167/16/2016867 Boston Rd Complainant stated that officer 
improperly put an abandoned 
sticker on car.

N/A 16-072 Male Black Pastor Gail Hill

Paul A. Phaneuf

Rules/Regulations NoneNot Sustained N/A

SO-16-138 9/30/20168/2/2016291 W / Exit 5
Complainant stated that off duty 
officer hit his vehicle and left 
scene and officer was 
discourteous to him.

N/A 16-057 Male Unknown Pastor Gail Hill

Paul A. Phaneuf

Criminal NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Rules/Regulations NoneNot Sustained N/A

PI-16-071 9/26/20168/8/201674 Michigan St
Complaintant stated that officer 
was rude.

N/A 16-071 Male White Richard Muise

Robert C. Jackson

Discourtesy NoneNot Sustained N/A

SO-16-131 9/26/20166/6/2016130 Pearl St
Complaintant stated that traffic 
officer did poor job investigating 
her hit and run accident.

N/A 16-049 Female White Richard Muise

Robert C. Jackson

Rules/Regulations NoneNot Sustained N/A

SO-16-102 8/5/20166/4/2016360 Cooley St Complainant stated that two off 
duty officers and a friend of the 
officers assulted him in parking 
lot of Christophers Sprots Bar, 
possible used a hockey stick.

10/5/2016 16-035 Male White Linda CaronPhysical/Hands NoneHearing Not Sustained
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Physical/Hands NoneHearing Not Sustained

SO-15-223 2/25/201611/10/201525 Genessee St Former boyfriend tried to take a 
car he purchased for her back 
and improperly displayed his 
firearm.

N/A 15-029 Female White Linda Caron

Richard Muise

Rules/Regulations NoneNot Sustained N/A

SO-15-202 2/19/2016 Atty. Lan filed a complaint of 
harasment to a handicapped 
man (on-going)

N/A 15-026 Female White Albert Trangese

Linda Caron

Pastor Gail Hill

Paul A. Phaneuf

Richard Muise

Robert C. Jackson

Discourtesy NoneNot Sustained Not Sustained

SO-15-188 1/4/201610/12/201528 Florence St Officers didn’t take her seriously 
or take a report or arrest her 
boyfriend after she said he beat 
her

N/A 15-024 Female Black Pastor Gail HillDiscourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

Discourtesy NoneNot Sustained N/A

SO-15-189 1/4/201610/12/2015124 Northampton 
Ave

Complainat reports being 
sprayed with oc

3/3/2016 Admin Male Black Pastor Gail HillPhysical/Equipment NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained

Physical/Equipment NoneHearing Not Sustained
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