Complaint Incident Complaint
Number Date Date

PI-17-008 11/3/2016 3/19/2017

Thursday, May 11, 2017

Review
Date

4/10/2017

CPHB YTD DETAIL REPORT: 2017

QUARTER 1
January 01 To March 31

Final Address Citizen Gender Race Nature of

Date or Complaint
Internal

4/11/2017 Pearl St 17-012 Female  Unknown Rules/Regulations

Rules/Regulations

Rules/Regulations

Rules/Regulations

Review
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Final
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Board Member

Pastor Gail Hill

Paul A. Phaneuf

Summary

Off. Did not make arrests
and filed incomplete reports
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Complaint Incident Complaint Review Final Address Citizen Gender Race Nature of Review Final Board Member  Summary

Number Date Date Date Date or Complaint Disposition Disposition
Internal
S0O-17-058 2/16/2017 3/17/2017 5/5/2017 5/9/2017 51 Reed St 17-022 Male Black Discourtesy Not Sustained Not Sustained Albert Trangese Mr. Jackson states that his
rights were violated during
P his arrest
Physical/Hands Not Sustained Not Sustained Linda Caron
Rules/Regulations Not Sustained Not Sustained
Discourtesy Not Sustained Not Sustained
Physical/Hands Not Sustained Not Sustained
Rules/Regulations Not Sustained Not Sustained
Discourtesy Not Sustained Not Sustained
Physical/Hands Not Sustained Not Sustained
Rules/Regulations Not Sustained Not Sustained
Discourtesy Not Sustained Not Sustained
Physical/Hands Not Sustained Not Sustained
Rules/Regulations Not Sustained Not Sustained
Discourtesy Not Sustained Not Sustained
Physical/Hands Not Sustained Not Sustained
Rules/Regulations Not Sustained Not Sustained
Discourtesy Not Sustained Not Sustained
Physical/Hands Not Sustained Not Sustained
Rules/Regulations Not Sustained Not Sustained
S0O-16-233 11/14/2016  3/7/2017 3/9/2017 3/15/2017 928 Berkshire Ave 16-109 Female  Unknown Rules/Regulations Not Sustained Not Sustained Pastor Gail Hill Comp stated that her
neighbor violated harr
revention order and the
Rules/Regulations Not Sustained Not Sustained Paul A. Phaneuf P

officers did not enforce it.
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Complaint
Number

S0-17-010

SO-17-048

PI-17-011

PI-17-012

PI-17-006

PI-17-010

Incident
Date

12/14/2016

12/13/2016

11/18/2016

11/3/2016

1/19/2017

11/3/2016

Complaint  Review
Date Date
2/28/2017 3/3/2017
2/24/2017 5/5/2017
2/21/2017 3/22/2017
2/21/2017 4/10/2017
2/20/2017 3/9/2017
2/14/2017 4/10/2017

Thursday, May 11, 2017

Final
Date

3/13/2017

5/10/2017

3/28/2017

4/11/2017

3/13/2017

4/13/2017

Address Citizen
or
Internal

140 Bellevue Ave Admin

59 Lakevilla Ave 17-017

Tavistock and Boston Rd 17-017

98 Wellington St 17-016
162 Maple St 17-009
1170 Carew St 17-014

Gender Race

Male White

Male White

Male White

Female  Unknown

Male Black

Female Black

Nature of
Complaint

Rules/Regulations

Rules/Regulations

Discourtesy

Discourtesy

Discourtesy

Discourtesy

Discourtesy

Rules/Regulations

Search & Seizure

Discourtesy

Rules/Regulations

Search & Seizure

Discourtesy

Rules/Regulations

Review
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Final
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Board Member

Gary Berte

Robert C. Jackson

Albert Trangese

Linda Caron

Albert Trangese

Paul A. Phaneuf

Pastor Gail Hill

Paul A. Phaneuf

Pastor Gail Hill

Paul A. Phaneuf

Pastor Gail Hill

Paul A. Phaneuf

Summary

No complaint against the
Springfield police
department. Off duty
firemen came to hios home
to complain about the
American flag being flown
upside down. US attorneys
office contacted Comm.

Officer towed his car from
his driveway, cited him
improperly.

Compl. Felt he was
discriminated against
because he has multiple
sclerosis, officers made
false crash report and had
his lic taken away.

Off. Did not take a report.

Officers illegally searched
him and his car for weapons

Off. Threatened to arrest
her and refused to give
badge.
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Complaint Incident
Number Date
PI-17-009  1/29/2017
SO-17-032 1/29/2017
PI-17-007  11/3/2016
SO-16-210 1/25/2017
S0-17-025  1/16/2017
PI-17-004 1/20/2017
PI-17-005 1/20/2017
PI-17-003 1/18/2017

Complaint
Date

2/2/2017

2/2/2017

1/27/2017

1/25/2017

1/24/2017

1/20/2017

1/20/2017

1/19/2017

Thursday, May 11, 2017

Review
Date

4/10/2017

4/26/2017

4/10/2017

1/26/2017

4/17/2017

2/24/2017

2/24/2017

2/24/2017

Final
Date

4/13/2017

5/3/2017

4/11/2017

4/20/2017

3/1/2017

3/1/2017

3/1/2017

Address

1020 Boston Rd

271 Carew St

Nathaniel St

91 Taylor St

52 Wait St

122 Chestnut St

32 Fort Pleasant St

66 Crystal Ave

Citizen
or
Internal

17-013 Male

Admin Female

17-011 Male

Admin Female

17-008 Male

17-004 Male

17-007 Female

17-005 Male

Gender Race

White

White

Black

White

Black

White

White

White

Nature of
Complaint

Discourtesy

Rules/Regulations

Discourtesy

Rules/Regulations

Physical/Hands

Rules/Regulations

Discourtesy

Rules/Regulations

Rules/Regulations

Physical/Hands

Rules/Regulations

Physical/Hands

Rules/Regulations

Discourtesy

Discourtesy

Discourtesy

Discourtesy

Review
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Final
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Pending

Pending

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Board Member

Pastor Gail Hill

Paul A. Phaneuf

Gary Berte

Robert C. Jackson

Pastor Gail Hill

Paul A. Phaneuf

Gary Berte

Robert C. Jackson

Albert Trangese

Linda Caron

Albert Trangese

Paul A. Phaneuf

Albert Trangese

Paul A. Phaneuf

Albert Trangese

Paul A. Phaneuf

Summary

complained that the fire
department didn’t launch
their boat where he
suggested and the officer
refused to give him names
of officers or use of a pen.

Complainant states that
while at Mercy Hospital
with her daughter several
police officers sexually
assulted her.

Off. Did not return papers
that were evidence for the
complaintant.

Complainant stated officers
were drinking on duty

Officers hit and pushed him.

Officer did not make arrest.

Officer stopped her and
searched her car w/out
telling her why.

Compl feels Officer has it
out for her dog.
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Complaint Incident
Number Date
SO-17-030 4/26/2014
SO-17-011  1/9/2017
SO-17-014 11/22/2016
SO-17-009 5/16/2016
SO-17-007 1/1/2017
S0-17-001  12/27/2016

Complaint
Date

1/11/2017

1/9/2017

1/9/2017

1/5/2017

1/4/2017

1/3/2017

Thursday, May 11, 2017

Review
Date

3/31/2017

3/3/2017

3/31/2017

3/3/2017

2/24/2017

2/24/2017

Final
Date

4/5/2017

3/13/2017

4/5/2017

3/13/2017

3/28/2017

4/5/2017

Address

28 Drexel St

54 Blither St

1395 Allen St

650 Union St

17 Kenyon

Riverview

Citizen
or
Internal

17-010

Admin

17-004

17-003

17-002

17-001

Gender

Male

Male

Male

Male

Female

Male

Race

White

White

White

White

White

Black

Nature of
Complaint

Physical/Equipment

Rules/Regulations

Rules/Regulations

Physical/Hands

Physical/Hands

Physical/Hands

Physical/Hands

Discourtesy

Discourtesy

Physical/Hands

Discourtesy

Physical/Hands

Discourtesy

Physical/Hands

Discourtesy

Physical/Hands

Discourtesy

Physical/Equipment

Rules/Regulations

Review
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Sustained

Sustained

Sustained

Final
Disposition

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Board Member

Gary Berte

Robert C. Jackson

Gary Berte

Robert C. Jackson

Gary Berte

Robert C. Jackson

Gary Berte

Robert C. Jackson

Albert Trangese

Paul A. Phaneuf

Albert Trangese

Paul A. Phaneuf

Summary

Compl states that Officer

struck him in the head for
no reason with his baton

casing severe injury.

Restraining order issued
against Officer

_ entered the

Talmadge School and walker
to her son's classroom
withour the school staffs
permission. Officers

responded and placec-
ﬁinto custody.

Comp stated that Officer
was rude to him and used
profanities.

Officers threw here down
during arrest causing her to
hit her head.

Comp. states he was held at
gunpoint over stolen plates,
his phone was taken by
police, officer assualted
him, were rude, used
profanities.
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Complaint Incident
Number Date
SO-16-218 11/19/2016
SO-16-230 12/14/2016
SO-16-217 12/6/2016
SO-16-221 11/19/2016

Complaint
Date

12/21/2016

12/16/2016

12/6/2016

12/6/2016

Thursday, May 11, 2017

Review
Date

2/2/2017

2/24/2017

1/26/2017

2/2/2017

Final
Date

2/13/2017

3/22/2017

2/27/2017

Address

73 Achushnett Ave

487 E. Columbus

91 Taylor St

91 Taylor St

Citizen
or
Internal

16-106

Admin

Admin

Admin

Gender Race

White

Female

Unknow Unknown

Female  White

Male White

Nature of
Complaint

Search & Seizure

Search & Seizure

Search & Seizure

Discourtesy

Physical/Equipment

Rules/Regulations

Physical/Hands

Rules/Regulations

Physical/Hands

Rules/Regulations

Physical/Hands

Rules/Regulations

Physical/Hands

Rules/Regulations

Physical/Equipment

Physical/Equipment

Review
Disposition

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Not Sustained

Not Sustained

Final
Disposition

Sustained

Sustained

Sustained

Pending

Pending

Pending

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Not Sustained

Not Sustained

Board Member

Pastor Gail Hill

Paul A. Phaneuf

Albert Trangese

Paul A. Phaneuf

Gary Berte

Robert C. Jackson

Pastor Gail Hill

Paul A. Phaneuf

Summary

Officers kicked her door
down as they were chasing
a drug suspect. Officers
kicked the wrong door

Admin complaint of use
force on

Officers involved in an off
duty fight with a known gan
member.

internal investigation after
cpt reviewed photos and
injury reports. Arrestee
suffered facial injuries.
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Complaint Incident Complaint
Number Date Date
SO-16-215 6/9/2016 12/5/2016

Thursday, May 11, 2017

Review
Date

2/24/2017

Final
Date

Address

32 Fort Pleasant St

Citizen
or
Internal

Admin

Gender Race

Unknow Unknown

Nature of
Complaint

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Review
Disposition

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Final
Disposition

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Board Member

Albert Trangese

Paul A. Phaneuf

Summary

Stephanie Barry, reporter
for masslive, authored an
email to Comm. Barbieri
detailing videoes that
showed the arrest of

that do not
match arrest report.
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Complaint Incident Complaint
Number Date Date

Thursday, May 11, 2017

Review
Date

Final
Date

Address

Citizen
or
Internal

Gender Race

Nature of
Complaint

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Review
Disposition

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Final Board Member
Disposition

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Summary
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Complaint Incident Complaint
Number Date Date
SO-16-198 2/27/2016 11/28/2016

Thursday, May 11, 2017

Review
Date

1/13/2017

Final
Date

1/31/2017

Address

130 Pearl St

Citizen
or
Internal

Admin

Gender Race

Male

White

Nature of
Complaint

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Physical/Hands

Rules/Regulations

Search & Seizure

Rules/Regulations

Rules/Regulations

Rules/Regulations

Rules/Regulations

Rules/Regulations

Rules/Regulations

Rules/Regulations

Rules/Regulations

Review
Disposition

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Final
Disposition

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Board Member

Albert Trangese

Summary

Officers drank in office
while on duty
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Complaint
Number

S0-16-223

PI-16-105

SO-16-211

PI-16-103

S0O-16-206

PI-16-102

PI-16-101

Incident
Date

10/14/2016

12/12/2016

11/23/2016

11/12/2016

11/15/2016

11/12/2016

10/2/2016

Complaint
Date

11/27/2016

11/23/2016

11/23/2016

11/16/2016

11/15/2016

11/13/2016

11/11/2016

Thursday, May 11, 2017

Review
Date

1/26/2017

12/29/2016

1/13/2017

12/29/2016

12/29/2016

12/29/2016

1/13/2017

Final
Date

1/4/2017

1/9/2017

1/31/2017

1/4/2017

1/17/2017

Address

22 Hudson St

143 Main St

Allen/Plumtree

50 Foster

691 State St

82 Mattoon

514 Belmont Av

Citizen

or

Internal

16-107 Female
16-104 Female

16-103 Male

16-101 Male

Admin

Female

16-100 Male

16-098 Male

Gender Race

White

White

Black

Other

White

Unknown

Unknown

Nature of
Complaint

Discourtesy

Rules/Regulations

Discourtesy

Rules/Regulations

Discourtesy

Rules/Regulations

Discourtesy

Physical/Equipment

Rules/Regulations

Physical/Equipment

Rules/Regulations

Rules/Regulations

Physical/Hands

Rules/Regulations

Discourtesy

Discourtesy

Discourtesy

Rules/Regulations

Review
Disposition

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Not Sustained

Sustained

Sustained

Sustained

Sustained

Not Sustained

Not Sustained

Not Sustained

Sustained

Not Sustained

Not Sustained

Not Sustained

Final
Disposition

Pending

Pending

Pending

Pending

Pending

Pending

Not Sustained

Pending

Pending

Pending

Pending

Not Sustained

Not Sustained

Not Sustained

Sustained

Not Sustained

Not Sustained

Not Sustained

Board Member

Gary Berte

Robert C. Jackson

Linda Caron

Paul A. Phaneuf

Albert Trangese

Linda Caron

Paul A. Phaneuf

Linda Caron

Paul A. Phaneuf

Linda Caron

Paul A. Phaneuf

Albert Trangese

Summary

Officers didn’t make arrest
or make report. Also
falsified rpeort

Complainant stated that
officer harrassed her while
walking to rehab

Officers punched
complaintaint

Complainant stated that
officer did not take a report

Officers K-9 bit 2 yr old on
leg

Complainant stated that
officer was rude.

Complainant stated that
officer was harrassing her
son
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Complaint Incident
Number Date
PI-16-097 10/17/2016
SO-16-216  11/1/2016
PI-16-096 10/22/2016
PI-16-095 1/18/2017
PI-16-093 10/7/2016
PI-16-085 9/9/2016
PI-16-030 4/19/2016
PI-16-029 5/4/2016

Complaint
Date

11/1/2016

11/1/2016

10/22/2016

10/19/2016

10/18/2016

9/9/2016

5/6/2016

5/1/2016

Thursday, May 11, 2017

Review
Date

11/25/2016

1/13/2017

1/13/2017

2/24/2017

12/29/2016

1/13/2017

3/22/2017

3/22/2017

Final Address

Date

1/3/2017 130 Pearl St
1/31/2017 Main / Boland Way
1/17/2017 45 Eddy St
2/28/2017 25 Laurelwood La
1/31/2017 146 Longhil Rd
1/13/2017 83 Federal St

428 Berkshire St

1500 Main St

Citizen Gender Race

or

Internal

Admin Unknow Unknown
Admin Male White
16-094 Female  White
16-093 Male White
Admin Female Black
16-082 Female  White
16-023 Male White
16-022 Male Unknown

Nature of
Complaint

Rules/Regulations

Physical/Equipment

Rules/Regulations

Physical/Hands

Rules/Regulations

Physical/Equipment

Rules/Regulations

Discourtesy

Rules/Regulations

Discourtesy

Search & Seizure

Rules/Regulations

Discourtesy

Rules/Regulations

Discourtesy

Discourtesy

Review
Disposition

Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Final
Disposition

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Not Sustained

Pending

Pending

Board Member

Albert Trangese

Paul A. Phaneuf

Albert Trangese

Albert Trangese

Albert Trangese

Paul A. Phaneuf

Linda Caron

Paul A. Phaneuf

Albert Trangese

Albert Trangese

Paul A. Phaneuf

Albert Trangese

Paul A. Phaneuf

Summary

Complainant stated that did
not take a report and told
him to go back to scene of
the crime and call police.

Officers involved shooting

Complainant stated that
officer came into house
without permission

Off. Stopped his m/v issued
him a citation and serched
his vehicle.

Complainant stated that
officer was slow to respond
to her b and e investigation.

Complainant stated that
officer rough with son

Off. Yelled at him ant took a
report from another subject
regarding complaintant
when it was not necessary.

Off. Scared him while
questioning him while he
was riding his bicycle on the
sidewalk.
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